Welcome to META.

Our goal is to make the onboarding
process as smooth as possible.



Onboarding Overview

Time to Set Up Your Profile:
10-15 minutes

Requirements:
, . . Welcome to signin
A high resolution profile photo e
About me bio paragraph ’ ' 'etO
HIPAA and Informed Consent forms e (:J

Returning Users
G ove r n m e nt | D Welcome back. Remember to set your presence indicator Enterf
. ' to“On,” and tumn it off if you don't want to be disturbed. = i :
Internet-enabled device with a web browser New
ew Users
Congratulations on taking your practice to the next level.
Please keep the following handy during the sign-up

Microphone and webcam
process: ahi-tes photo, personal bio, practice and license Forgot Password?

information, and an optional video introduction,

Credentials:

META staff verify all counselors on the
platform based on an authentication file

sent from your school. , :
Copyright 2018 by MetaPro, Inc,

Website:
Visit provider.meta.app to set up your
account.

provider.meta.app

meta



Visit provider.meta.app and choose “Create an Account” from the top right corner.

Welcome to



Review the end-user license agreement and check the four boxes to agree.

-User License Agreement



Set up your account using your school email address.




4. Verify your Email

To validate your account, we'll send an email to
the address you provide.

For security purposes you must verify your email
address in the same browser you're using to set
up your profile. For example, you won't be able to
verify your email address from your phone if you're
signing up on your computer.

Once you have validated your account,
you'll be able to set up your profile.

m etQ provider.meta.app



Please upload a profile photo.

Select “School Counselor” from title

dropdown list.

Any other specializations are
optional and used to help
students find counselors.




Please add your academic degrees.

Intro Information Credentials & Practice Forms

Choose the same state as the

University of lllinois School Counselor 2000

students you'll be working with.

Add
Select “School Counselor” as your
license type.
Enter “999999" as your license
num be r. lllinois School Couns.. 999999 12/26
Add

You'll need to upload HIPAA anao
informed consent forms.

Download HIPAA form

Download Informed consent form




Add your accepted insurance or

Intre Information Credentials & Practice Forms Insurance & 10
select “I do not accept insurance.”

Accepted Insurance

You can indicate that your malpractice
insurance is covered by your school. = AR M

Legal Identification
Please provide a valid government ID.

To-Do's

Accepted Forms of ID




8. Practice Info

o Intro Information Q Credentials & Practica Forms o Insurance &1D o Practice Information

Practice Info

Practice Name

Use your school info for your
practice name and address

Please include your office and
mobile phone numbers.

NOTE: You do you not need to
validate for SMS messaging

Barrington High School

616 W Main St, Barrington, IL 60010, USA ‘ ®

847-381-1400

815-867-5309 [ Verify Phone Number ]

Hours of Operation
A ne day of aperations for a practice must be provided
Monday |EAM v| = |s5Pm v‘ |CST v o Open
Tuesday ‘ 9AM v| — |5pM v ‘ csT v O Open

Wednesday 9AM ¥| = |5PM v CsT .2

Thursday |9AM ¥| = |5PM v ‘CST -| o Open

O Accepting new clients

63843

Friday | 9AM Y| = |5PM v | ‘ csT b4
Saturday ‘gm Y| — |5pM v | |[csT v o Open
Sunday | 9AM Y| = |5PM A CST v o Open

Choose the days and hours
you'll be available to students.

Payment Options
hare information pertaining toyour billing practices. This information will be displayed on your public profile

‘ ot applicabld

Please write “Not applicable”
under Payment Options.

meta

provider.meta.app



After your account is live, a member of our team will reach out to schedule a walk-through of the META platform.
During this walk-through, you'll be able to test your equipment.

It's important to note that you can access META through a browser on a computer, tablet, or phone. To ensure the

highest quality interactions, we recommend using modern devices equipped with a good microphone and webcam,
and ensuring your Internet speed is consistent with the standards of two-way streaming.

How was the connection quality?



Your profile will appear in our directory once it is complete.
Students can search for you by name.

While you are online, students
can reach you via instant
. message to initiate a video
Jamie Adams .
Licensed Clinical Psychologist Or audlo Ca” to Set Up a
43(27) @ Online .
consultation.

Julia Ogden LCSW homas Parsons LP(Q

4.8 27)

About Me

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nis! ut aliquip ex
ea commodo consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit
esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et
accumsan et usto odio dignissim qui blandit praesent luptatum zzril delenit augue duis

While offline, students
Specializations

Anxiety & Stress Depression PTSD. Ca n |eave a m eSSa g e'

Your Favorite Providers

Depression Stress Addiction

Faiths

Christian

M l

[ J
Nahla Washington LCSW Jamie Adams LCP

Languages

English

For more information, visit META.app/faqs




If you're online, you'll see new messages immediately.

Otherwise, you'll receive an email that a student has sent you a chat. Students send messages

through their mobile app

meta

Incoming Chats
Jamie Adams
® online

Hello Dr. Adams, do you have a moment to connect?

Janessa Anderson

Sri Student Demo
Ashley Davidson

Test Student 144

Would you like to chat

I've been feeling pretty down lately

Jonathan Domanus

Hi therel
John Smithisi

Hi Julie! 'm sorry to hear that. | am available now
if you still have time to chat.
Jonathan Domanus

Student Test2

We can chat here, or over the phone or video. Let
me know which is easier for you.

Great, calling you now.

Type your message here...

For more information, visit META.app/faqs




You can initiate video calls with online students using Students use the mobile
your computer's microphone and webcam. app for video calls.




Visit the “ProTips” section to
view tips on tele-counseling.

For more information, visit META.app/faqs

meta

Meta Pro-Tips

fecting

Perfecting the

reshmen

lideo t's

Dr. Ali Mattu's
Mental Health

Make your META Profile Standout

Creating a compelling
profiles better than anyone.
So, about that bathroom selfie you uploaded.

Delete it and implement these key tips for creating a profile that connects.

Choose a Professional, HD Picture

Choose a profile picture that conveys trust, authority, warmth, and approachability.
+ Avoid images with distracting clothing
- Use a sensible background location, such as your affice
« Stick with a headshot (shoulders up)

Be Clear and Direct on “About Me” Message

Write a short description about yourself and include simple information META students will be looking for.

« Include issues you specialize in that afflict college students (relationships, stress, addiction, etc.)
« Avoid jargon, many students are new to therapy and may not know terms
« Follow the 80/20 rule --- 80% speaking to "you” and 20% "I” and "my”

Include ALL Details
Students depend on profiles to filter their searches. Make sure you include all information.
izations

« Include a range of spe
+ Languages
« Practice information (hours)
+ Your credentials

ta.app

We're here if you need any help setting up your profile: 833-844-META or s

rofile for your META account is vital ta reaching and building lasting relationships with college s

udents - who happen to understand on



Please contact our META support team
if you encounter any issues.

Phone: 833-844-META

Email: support@META.app




